
 Paws n’ Critters Earns Esteemed 2020 Angie’s 
List Super Service Award 

Award reflects company’s consistently high level of customer service 

  
Zwaytolive LLC, dba, Paws n’ Critters is proud to announce that is has earned the home service industry’s coveted 
Angie’s List Super Service Award (SSA).  This award honors service professionals who have maintained exceptional 
service ratings and reviews on Angie’s List in 2020. 
  
“Service pros that receive our Angie’s List Super Service Award represent the best in our network, who are 
consistently making great customer service their mission, “ said Angie’s List Founder Angie Hicks. “These pros 
have provided exceptional service to our members and absolutely deserve recognition for the exemplary customer 
service that they exhibited in the past year.” 

Angie’s List Super Service Award 2020 winners have met strict eligibility requirements, which include maintaining 
an “A” rating in overall grade, recent grade and review period grade.  The SSA winners must be in good standing 
with Angie’s List and undergo additional screening. 

We want to thank all of our customers for their support and trust in caring for their precious pets.  Our sitters enjoy 
the time they spend with our customer’s pets.  This award reflects, not only our commitment to excellence in 
customer service, but the priceless value peace of mind has when it comes to knowing that your pets are well cared 
for while you are away from them.  This commitment has earned us six out of the last seven years, 2014, 2015, 
2017, 2018, 2019 and 2020 recipients of the Super Service Award on Angie’s List, with 69 total customer reviews!  
Paws n’ Critters has been providing excellent customer service for over 11 years with over a thousand happy 
customers, continuing to set the precedent for professional and reliable pet services in the Tucson and Phoenix areas. 

Service company ratings are update continually on Angie’s List as new, verified customers reviews are submitted.  
Companies are graded on an A through F scale, in multiple fields ranging from price to professionalism to 
punctuality. 

For over two decades, Angie’s List has been a trusted name for connecting customers to top-rated service 
professionals.  Angie’s List provides unique tools and support designed to improve the local service experience for 
both consumers and service professionals. 


